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1S
PROBLEM WITH ALL
COMMUNICATIONS OR
ONLY A SINGLE

IS
ITASYNTAX SEND FILE
USING TA,1,1

SO CONTROL STOPS

SINGLE LOOK FOR FILE MUST BE

FILE HIDDEN
— SAVED IN A TEXT
CHARACTERS ONLY FORMAT

FILE? IN THE FILE TRANSMIT?) AT SYNTAX ERROR
19.1.1 19.1.2 19.1.3 19.1.4
ALL COMMUNICATION
CHECK BAUD RATE LOOK FOR ILLEGAL
AND OTHER COMMUNICATION CHARACTERS BEFORE
PARAMETERS AT MACHINE AND THE INITIAL PER CENT
AT COMPUTER SIGN

19.2 J/ 19.1.3a

VERIFY THAT ALL RS232
CABLES ARE PLUGGED IN
(AT 1030, BACK OF CABINET,
COMPUTER)

CHECK
SWITCH POSITION OF
NULL MODEM,
TRY AGAIN IN OTHER POSITION

IS A
NULL MODEM
BEING USED?

19.4.1

CHECK GROUNDING OF MACHINE.

GROUND MUST BE A CONTINUOUS WIRE DIFFICULT TO DIAGNOSE PROBLEMS CAN OCCUR

O THE P D R e g O PANEL IF MACHINE IS NOT PROPERLY GROUNDED.

GROUND RODS ARE NOT AGCEPTABLE THERE MUST BE A CONTINUOUS GROUNDING

AS THE PRIMARY GROUNDING METHOD. CONDUCTOR (AS SPECIFIED ON THE GROUNDING LABEL
195 \L IN THE MACHINE'S DISCONNECT BOX) FROM THE VMC'S

GROUND BUS TO THE GROUND BUS IN THE BUILDING'S

THE GROUND WIRE OF POWER DISTRIBUTION PANEL.
THE RS232 DB25 PLUG THE COMPUTER BEING USED MUST ALSO BE PROPERLY
IN THE MAIN CABINET GROUNDED (UNLESS IT IS A BATTERY OPERATED LAPTOP).
MUST BE ATTACHED

TO THE CABINET.
PAINT MUST BE REMOVED
FOR GOOD CONTACT.

19.6 \L

IF MACHINE HAS A PHONE MODEM,
MAKE SURE IT IS DISCONNECTED
FROM THE RS232 PORT

19.7

PLUG RS232 TEST PLUG
INTO RS232 PORT ON CABINET.
FROM COMMAND MODE,
TYPE "DI", PRESS ENTER,
TYPE"GO 3000", PRESS ENTER,
SELECT THE RS232 TEST.

19.8

MACHINE PASSES DIAGNOSTICS
AND IS NOT AT FAULT IN
COMMUNICATION PROBLEM.

PLUG RS232 CABLE INTO PORT
AND MOVE TEST PLUG
TO COMPUTER END OF CABLE.

DOES
RS232 TEST PASS
WITHOUT

RERUN TEST. RRORS? ANULL MODEM MIGHT BE NEEDED.
19.9.1 19.9.2 19.9.3
EITHER THE 1030 CARD CABLE MAY BE
OR THE RS232 CABLE DEFECTIVE,
FROM THE 1030 TOO LONG,
TO THE DB25 PLUG OR ROUTED IN A
IS BAD NOISY ENVIRONMENT
19.10 \L 19.9.2a |

IF PROBLEMS PERSIST, GO TO
COMMUNICATIONS TROUBLESHOOTING
SECTION OF MAINTENANCE MANUAL
FOR ADDITIONAL INFORMATION

19.11

Figure 16-30 Serial Port Communications
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